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DETAILED ACTION 

1. Claims 21, 23-24, 26, 52-58, 60-62, 64-66, 68-69, 71 remained pending. 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 21, 23-24, 26, 52-58, 60-62, 64-66, 68-69, 71, are rejected under 35 U.S.C. 
103(a) as being unpatentable over by Kaehler et al (Hereinafter Kaehler 6, 089, 284) in view of 
Dahm et al (Hereinafter Dahm 6, 301,471). 

As per claim 21, Kaehler discloses a method for enrolling users in a transaction processing 
program, comprising: receiving transmitter identification data and payment information from a 
customer transponder to a point-of-sale device, wherein said payment information corresponds to 
a credit card, debit card or bank account or a combination thereof, electronically associating said 
transmitter identification data with said payment information (see column 39 lines 28-36 and 
column 12 lines 28-64 and column 7 lines 1-10 and column 19 lines 3-67 and column 15 lines 
14-28 and column 17-18 lines 1-67 and fig: 9) transmitting said associated transmitter 
identification data and said payment information to a host transaction' processing system, 
associated with the a customer transponder into the transaction processing program by storing 
enrollment data comprising said associated transmitter identification data and said payment 
information in said host transaction processing system (see column 39 lines 28-36 and column 12 
lines 28-64 and column 7 lines 1-10 and column 19 lines 3-67 and column 15 lines 14-28 and 
column 17-18 lines 1-67 and fig: 9). 

Kaehler fail to explicitly teach electronically enrolling a user. 

However Dahm discloses this application provides the subscriber with information relating to 
the terms and benefits of the service provider's offer. Additionally, this system provides a means 
for the customer to complete the application on-line (see column 1 lines 54-65 and column 2 
lines 42-57 and column 3 lines 53-67 and column 7 lines 38-64). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
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invention was made to modify the teachings of Kaehler to include electronically enrolling a user 
taught by Dahm in order to provide mobile subscribers who have been identified as being likely 
candidates for churning, to efficiently, visually and interactively, review an offer for a mobile 
service plan better meeting the subscriber's needs. 

As per claim 23, Kaehler discloses further comprising transmitting additional customer 
information to Said host transaction processing system, associating said additional customer 
information with said transmitter identification data and said payment information, and storing 
said associated additional customer information, transmitter identification data and said payment 
information (see column 12 lines 28 -65 and column 19 lines 3-67 and column 19 lines 1 1-23 
and fig: 9). 

As per claim 24, Kaehler discloses a method for enrolling users in a transaction processing 
program, comprising: receiving transmitter identification data and payment information from a 
customer transponder at one of a plurality of point-of-sale devices, wherein said payment 
information corresponds to a credit card, debit card or bank account or a combination thereof 
(see column 39 lines 28-36 and column 12 lines 28-64 and column 7 lines 1-10 and column 19 
lines 3-67 and column 15 lines 14-28 and column 17-18 lines 1-67 and fig: 9) transmitting said 
transmitter identification data and said payment information to a host transaction processing 
system (see column 12 lines 28 -65 and column 19 lines 3-67) electronically assigning a unique 
customer identifier that corresponds to said transmitter identification data see column 7 lines 1- 
10 and column 19 lines 3-67 and column 12 lines 28-65 and fig: 9) associating said unique 
customer identifier, said transmitter identification data and said payment information and 
comprising said associated unique customer identifier, transmitter identification data and said 
payment information, associated with the a customer transponder into the transaction processing 
program by storing enrollment data comprising said associated unique customer identifier, 
transmitter identification data and payment information in said host transaction processing 
system (see column 39 lines 28-36 and column 12 lines 28-64 and column 7 lines 1-10 and 
column 19 lines 3-67 and column 15 lines 14-28 and column 17-18 lines 1-67 and fig: 9). 

Kaehler fail to explicitly teach electronically enrolling a user. 

However Dahm discloses this application provides the subscriber with information relating to 
the terms and benefits of the service provider's offer. Additionally, this system provides a means 
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for the customer to complete the application on-line (see column 1 lines 54-65 and column 2 
lines 42-57 and column 3 lines 53-67 and column 7 lines 38-64). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Kaehler to include electronically enrolling a user 
taught by Dahm in order to provide mobile subscribers who have been identified as being likely 
candidates for churning to efficiently, visually and interactively, review an offer for a mobile 
service plan better meeting the subscriber's needs. 

As per claim 26, Kaehler discloses further comprising transmitting additional customer 
information to said host transaction processing system, associating said additional customer 
information with said transmitter identification data and said payment information, and storing 
said associated additional customer information, transmitter identification data and said payment 
information (see column 12 lines 28 -65 and column 19 lines 3-67 and column 19 lines 1 1-23 
and fig: 9). 

As per claim 52, Kaehler further comprising: 
providing the customer transponder associated with the transmitter identification data to a 
customer (see column 7 lines 1-10 and column 19 lines 3-67 and fig: 9). 

As per claim 53, Kaehler discloses wherein the providing the customer transponder and 
receiving the transmitter data and payment information occurs at a merchant location (see 
column 7 lines 1-10 and column 19 lines 3-67 and fig: 9). 

As per claim 54, Kaehler discloses further comprising: 
providing the customer transponder associated with the transmitter identification data to a 
customer (see column 7 lines 1-10 and column 19 lines 3-67 and fig: 9) 

As per claim 55, Kaehler discloses wherein the providing the customer transponder and 
receiving the transmitter data and payment information occurs at a merchant location (see 
column 7 lines 1-10 and column 19 lines 3-67 and fig: 9). 

As per claim 56, Kaehler discloses further comprising: 
verifying the payment information (see column 7 lines 1-10 and column 19 lines 3-67 and fig: 9) 
As per claim 57, Kaehler discloses further comprising: 

verifying the payment information (see column 7 lines 1-10 and column 19 lines 3-67 and 
fig: 9). 
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As per claim 58, Kaehler discloses a system, comprising: 
a merchant reader that receives transmitter identification data and payment information, 
electronically associates said transmitter identification data with said payment information, and 
transmits said associated transmitter identification data and said payment information to a host 
transaction processing system wherein said payment information corresponds to a credit card, 
debit card or bank account or a combination thereof, associated with a customer transmitter by 
storing enrolment data comprising said associated transmitter identification data and said 
payment information in said host transaction processing system data enrolls user (see column 39 
lines 28-36 and column 12 lines 28-64 and column 7 lines 1-10 and column 19 lines 3-67 and 
column 15 lines 14-28 and column 17-18 lines 1-67 and fig: 9). 

Kaehler fail to explicitly a host processing system that receives said transmitted information. 
However Dahm discloses this application provides the subscriber with information relating to the 
terms and benefits of the service provider's offer. Additionally, this system provides a means for 
the customer to complete the application on-line (see column 1 lines 54-65 and column 2 lines 
42-57 and column 3 lines 53-67 and column 7 lines 38-64). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Kaehler to include a host processing system that 
receives said transmitted information taught by Dahm in order to provide mobile subscribers 
who have been identified as being likely candidates for churning, to efficiently, Visually and 
interactively, review an offer for a mobile service plan better meeting the subscriber's needs. 

As per claim 60, Kaehler discloses wherein said merchant reader receives additional 
customer information and transmits the additional customer information to said host transaction 
processing system, and wherein said host transaction processing system associates said 
additional customer information with said transmitter identification data and said payment 
information, and stores said associated additional customer information, transmitter 
identification data and said payment information(see column 12 lines 28 -65 and column 19 lines 
3-67 and column 19 lines 1 1-23 and fig: 9). 

As per claim 61, Kaehler discloses wherein said merchant reader is associated with a point- 
of-sale device, (see column 7 lines 1-10 and column 19 lines 3-67 and fig: 9). 

As per claim 62, Kaehler discloses a system, comprising: 
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a merchant reader that receives transmitter identification data and payment information and 
transmits said transmitter identification data and said payment information to a host transaction 
processing system, wherein said payment information corresponds to a credit card, debit card or 
bank account or a combination thereof (see column 39 lines 28-36 and column 12 lines 28-64 
and column 7 lines 1-10 and column 19 lines 3-67 and column 15 lines 14-28 and column 17-18 
lines 1-67 and fig: 9) and a host transaction processing system that electronically assigns a 
unique customer identifier that corresponds to said transmitter identification data associates said 
unique customer identifier(see column 12 lines 28 -65 and column 19 lines 3-67) said transmitter 
identification data and said payment information, associated with a customer transmitter into the 
transaction processing program by storing enrollment data comprising said associated unique 
customer identifier, transmitter identification data and payment information and enrolls a user 
associated with a customer transmitter by storing enrollment data comprising said associated 
unique customer identifier transmitter identification data and payment information in said host 
transaction processing system (see column 39 lines 28-36 and column 12 lines 28-64 and column 
7 lines 1-10 and column 19 lines 3-67 and column 15 lines 14-28 and column 17-18 lines 1-67 
and fig: 9). 

As per claim 64, Kaehler discloses wherein said merchant reader receives additional 
customer information and transmits the additional customer information to said host transaction 
processing system, and wherein said host processing system associates said additional customer 
information with said transmitter identification data and said payment information, and stores 
said associated additional customer information, transmitter identification data and said payment 
information (see column 12 lines 28 -65 and column 19 lines 3-67 and column 19 lines 1 1-23 
and fig: 9). 

As per claim 65, Kaehler discloses wherein said merchant reader is associated with a point- 
of-sale device, (see column 7 lines 1-10 and column 19 lines 3-67 and fig: 9) 

As per claim 66, Kaehler discloses a method for enrolling users in a transaction processing 
program, comprising: receiving transmitter identification data and payment information at a 
point-of-sale device wherein said payment information corresponds to a credit card, debit card or 
bank account or a combination thereof, automatically associating said transmitter identification 
data with said payment information (see column 39 lines 28-36 and column 12 lines 28-64 and 
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column 7 lines 1-10 and column 19 lines 3-67 and column 15 lines 14-28 and column 17-18 lines 

I- 67 and fig: 9) transmitting said associated transmitter identification data and said payment 
information to a host transaction processing system(see column 12 lines 28 -65 and column 19 
lines 3-67) and. (see column 7 lines 1-10 and column 19 lines 3-67 and column 12 lines 28-65 
and fig: 9). 

Kaehler fail to explicitly teach automatically enrolling a user. 

However Dahm discloses this application provides the subscriber with information relating to 
the terms and benefits of the service provider's offer. Additionally, this system provides a means 
for the customer to complete the application on-line (see column 1 lines 54-65 and column 2 
lines 42-57 and column 3 lines 53-67 and column 7 lines 38-64). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Kaehler to include automatically enrolling a user 
taught by Dahm in order to provide mobile subscribers who have been identified as being likely 
candidates for churning, to efficiently, visually and interactively, review an offer for a mobile 
service plan better" meeting the subscriber's needs. 

As per claim 68, Kaehler discloses further comprising transmitting additional customer 
information to said host transaction processing system, associating said additional customer 
information with said transmitter identification data and said payment information, and storing 
said associated additional customer information, transmitter identification data and- said 
payment information (see column 12 lines 28 -65 and column 19 lines 3-67 and column 19 lines 

II- 23 and fig: 9). 

As per claim 69, Kaehler discloses a method for enrolling users in a transaction processing 
program, comprising: receiving transmitter identification data and payment information at one of 
a plurality of point-of-sale device, wherein said payment information corresponds to a credit 
card, debit card or bank account or a combination thereof (see column 39 lines 28-36 and 
column 12 lines 28-64 and column 7 lines 1-10 and column 19 lines 3-67 and column 15 lines 
14-28 and column 17-18 lines 1-67 and fig: 9) transmitting said transmitter identification data 
and said payment information to a host transaction processing system(see column 12 lines 28 -65 
and column 19 lines 3-67) automatically assigning a unique customer identifier that corresponds 
to said transmitter identification data(see column 7 lines 1-10 and column 19 lines 3-67 and 
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column 12 lines 28- 65 and fig: 9) associating said unique customer identifier, said transmitter 
identification data and said payment information, associated with a customer transponder into the 
transaction processing program by storing enrollment data and comprising said associated unique 
customer identifier, transmitter identification data and payment information in said host 
transaction processing system (see column 39 lines 28-36 and column 12 lines 28-64 and column 
7 lines 1-10 and column 19 lines 3-67 and column 15 lines 14-28 and column 17-18 lines 1-67 
and fig: 9). 

Kaehler fail to explicitly teach automatically enrolling a user. 

However Dahm discloses this application provides the subscriber with information relating to 
the terms and benefits of the service provider's offer. Additionally, this system provides a means 
for the customer to complete the application on-line (see column 1 lines 54-65 and column 2 
lines 42-57 and column 3 lines 53-67 and column 7 lines 38-64). 

Therefore it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Kaehler to include automatically enrolling a user 
taught by Dahm in order to provide mobile subscribers who have been identified as being likely 
candidates for churning, to efficiently, visually and interactively, review an offer for a mobile 
service plan better meeting the subscriber's needs. 

As per claim 71, Kaehler discloses further comprising transmitting additional customer 
information to said host transaction processing system, associating said additional customer 
information with said transmitter identification data and said payment information, and storing 
said associated additional customer information, transmitter identification data and said payment 
information (see column 12 lines 28 -65 and column 19 lines 3-67 and column 19 lines 1 1-23 
and fig: 9). 

Conclusion 
RESPONSE TO ARGUMENTS 

3. Applicant's arguments filed 9/09/2010 has been fully considered but they are not persuasive 
for the following reasons. 

4. In response to Applicant's arguments that Kaehler and Dahm fail to teach or suggest 
"electronically associating transmitter identification data with payment information, wherein the 



Application/Control Number: 10/083,249 
Art Unit: 3691 



Page 9 



payment information corresponds to a credit card, debit card, or bank account, or a combination 
thereof and receiving both transmitter identification and payment information, wherein said 
payment information corresponds to a credit card, debit card, or bank account, or a combination 
thereof and teaches away from the capability of making any type of and all association between 
a transponder identification and a debit or credit card , bank account or combination thereof and 
electronically enrolling a user associated with the customer transponder in a transaction 
processing program by storing enrollment data comprising said associated transmitter 
identification data and said payment information in said host transaction processing system. 
Kaehler, teaches the transponder arrangement provides a couple of easy ways to pre-register 
data desired on a transponder, initially when applying for the transponder to be linked to the 
customer's credit card and a dispenser transmits a transponder identification to be authorized by 
the central site controller, or at a remote host authorization network and associates the 
transponder (id) with payment account such as a credit card stored which is consistent of 
associating a transponder with a payment method such as a credit card because of the pre- 
registration data that is stored is used for authentication of the transponder transactions. 

Dahm teaches providing means for a customer to complete an online application for 
registration. 

Therefore the combined teachings of Kaehler and Dahm when executed would perform the 
functions electronically associating said transmitter identification data with said payment 
information, wherein the payment information corresponds to a credit card, and electronically 
enrolling a user associated with the customer transponder in a transaction processing program by 
storing enrollment data comprising said associated transmitter identification data and said 
payment information in said host transaction processing system. 

5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 CFR 
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1.136(a) will be calculated from the mailing date of the advisory action. In no event, however, 
will the statutory period for reply expire later than SIX MONTHS from the mailing date of this 
final action. 

6. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Clement B. Graham whose telephone number is 571-272-6795. The 
examiner can normally be reached on 7am to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571) 272-6771 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Alexander Kalinowski/ 

Supervisory Patent Examiner, Art Unit 

3691 
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Nov 15,2010 



